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ABSTRACT

Tax Collection Service of TumbolKhunkaew Municipality government, which authority of property has duty
of taxpayer for their entire property. By this proceeding, Tax Collection Service management has a gab
that does not meet with user requirement, therefore to proceed that, the studied of user requirement is
needed to increase the efficiency of work conduct and user satisfaction to improve Tax Collection Service,
by using Quality Function Deployment: QFD technique to analyzes the way to improve Tax Collection
Service. Data that used for this research is the sampling from 200 users from property tax , then gathering
all the user requirement and using QFD procedure in order to convert into the suitable service regulation.
By using questionnaire the studied results has found that the most improvement expected from the user
is to improve standard time of work conduct, which approximately 19.56% Second, is the preparation of
evaluation document is 15.39% Third, is the tax payment procedure diagram is 15.24% Next, is Data
checking table is 12.45% Then, the importance of equality is 9.23% and filling form document preparation
is 8.93% After that, is clear communication channels (intemet board etc.) is 5.73% Equality of queuing
system is 3.62% Regulation of dressing is 2.39% Sufficiency of officer staff is 2.2% Providing of tax training

course is 2.18% Finally, services evaluation by the citizens is 1.60% and allocate of durable goods is 1.50%

(Key word): Services, Tax collection, Quality Function Deployment (QFD)
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2. 75938 (Research Methodology)
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